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Project background and aim
This project, Communicating COVID-19-related messages in multilingual contexts, was born out of the observation that there are communities and individuals in Uganda who are not well-sensitised about the Coronavirus (COVID-19) pandemic. While the Ministry of Health (MoH) in Uganda supported by the government of the Republic of Uganda instituted measures to fight the pandemic in Uganda, many of the messages about the pandemic were communicated but largely in English and Luganda, leaving many Ugandans unspoken to about the COVID-19 pandemic. In addition, many of the messages were transmitted through channels which were inaccessible to all Ugandans - they were not designed in favor of people with disabilities (PWDs), and yet some translated messages are rendered ineffectively, which could lead to misrepresentation and miscommunication. Therefore, there was a gap to reach the majority of non-English speaking individuals in the country by spreading simple and clear information on COVID-19 in familiar languages. Just as Nelson Mandela stated, “If you talk to a man in a language he understands, that goes to his head. If you talk to him in his own language that goes to his heart”. We therefore proposed to make key COVID-19-related messages available in selected major languages in Uganda namely, Luganda, Runyankore-Rukiga, Ateso, Luo, Lugbarati and Kiswahili, including Braille for the visually impaired. We believed that if Ugandans got official, scientifically translated and accurate information in their most preferred languages and act upon it, there would be higher chances of averting the effects of the virus. 

How we compiled the messages
The messages on COVID(19 in the designed booklets were collected from Uganda’s Ministry of Health website, World Health Organization website, newspapers, radio and television programmes. These messages are accompanied with picture illustrations because we thought that these would be useful even to the non-literate individuals in the user communities. We believed that to control the spread of the virus, to keep everybody alert and prevent loss of lives need collective effort. The compiled messages were checked and proofread by experts who included an experienced medical doctor and a professional psychologist. They offered advice on the authenticity and truthfulness of the messages. 
Research team
The core research team comprised of 4 linguists: Dr. Allen Asiimwe, the Principal Investigator, Dr. Sarah Nakijoba, Dr Medadi Ssentanda and Dr Innocent Masengo. In addition, we employed 6 experienced translators of the selected languages and a Braille transcriber who designed the booklets for the visually impaired persons.
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