ABOUT U-REPORT 

U-report, a new communications technology platform launched by UNICEF's Uganda office in 2011, is targeted at adolescents and young people. It gives mobile phone users the tools they need to establish and enforce new standards of transparency and accountability in development programming and services.

Anyone with a mobile phone can become a 'U-reporter' by texting the message 'join' to a toll-free number and entering a few personal details. Once enrolled, participants can share their observations and ideas on a wide range of development issues including the HIV and AIDS epidemic. Because so many adolescents and young people are enthusiastic mobile phone and SMS users, the platform is especially suitable to them.

Uganda: Framing the question

 UNICEF's U-report team in Uganda and members of nine partner organizations meet regularly to decide which topics to discuss with the country's young people. Issues explored by U-reporters in their communities include female genital mutilation, safe water, HIV and AIDS, early marriage and education. 

Once the team settles on a subject, UNICEF sends a question via SMS to U-reporters, who can respond with a simple menu-based reply or with personal messages. The UNICEF team analyzes and interprets the responses, sharing the results and often following up with individual questions or suggestions. The platform allows the team to get immediate feedback on questions, broken down by district, gender and age – detailed response information that Government and partners find especially helpful.

Less than a year after its Uganda launch, U-report had nearly 90,000 reporters – mainly youth – with hundreds more joining daily. And on 1 December 2012, World Aids Day, the platform debuted in Zambia as well, where it is being used to link young people with HIV-related services.

