School of Social Sciences Honors Three Retired Staff

On September 2, 2024, the School of Social Sciences at Makerere University held a heartfelt
ceremony to honor three retired staff members for their exemplary service. The honorees—Ms.
Doreen Anek, the Senior Assistant Registrar; Ms. Kitty Tweyanze, Senior Administrative
Secretary; and Mr. Jackson Byamugisha, a security guard—were recognized for their outstanding
contributions and unwavering commitment to the university. Each was presented with a plaque as
a symbol of appreciation for their years of dedicated service.

The farewell party and handover ceremony took place in the school's smart classroom, located in
the Social Sciences Building. It was attended by heads of departments, academic and
administrative staff, student representatives, and relatives of the retirees. Presiding over the event,
Dr. Justus Twesigye, Dean of the School of Social Sciences, emphasized the significance of the
ceremony in recognizing the invaluable roles these individuals played.

“Today, we are saying thank you to our distinguished, experienced, long-serving colleagues who
have diligently served us. They have touched the lives of many in the school and the university at
large. It is important that we stand with them and say, "Thank you so much,” Dr. Twesigye
remarked.

Reflecting on a Legacy of Support

Ms. Doreen Anek joined Makerere University in 2000 as a Senior Assistant Registrar, where she
managed critical administrative functions, including the organization of university graduations.
Ms. Kitty Tweyanze began her career at Makerere in 1978 in the School of Education and later
transferred to the School of Social Sciences in 1998. She was praised for her integrity and
meticulous work in academic administration. Mr. Jackson Byamugisha, who joined the university
in 2001, was recognized not only for his role in security but also for stepping up in various
capacities to support the school.

Dr. Twesigye, reflecting on his own journey as Dean, shared his initial apprehensions when he
took office two years ago. He recalled, “I was scared and had sleepless nights about how I would
organize examinations, manage the school board, and handle cases of malpractice. But the trio
reassured me that [ would manage, and their reassurance became true.”

The Dean spoke highly of Mr. Byamugisha’s dedication, saying, “Jackson loved his job. He would
come, sit around, and ensure that he did his work diligently. We have sometimes called him during
unordinary hours on Saturdays and beyond late hours. Jackson served as a custodian when we
didn’t have one; he just stepped in and did two jobs. So, he is leaving as a very happy person.”

Dr. Twesigye expressed his admiration for the trio, describing them as irreplaceable servants
whom he would have wished to retain if circumstances allowed. “But we can only know that they
are not retiring from work; they are retiring to something. They have special callings, some of
which they will discover soon. I can tell that they will remain useful and productive,” he said.



He encouraged the retirees to cherish the friendships and memories they created during their time
at the university. “These memories and friends should be things that they reflect on whenever they
feel they are on their own,” Dr. Twesigye advised.

In his closing remarks, Dr. Twesigye challenged current students and staff to maintain connections
with the retired staff. “We should maintain such a culture. These are part of our families forever.
We are not going to let it go,” he asserted.

The Dean also congratulated the retirees for leaving with clean records, highlighting the challenges
and risks of public service. “Very few people go out of public service with their heads held high.
Some people exit public service through backdoors. So, we should celebrate these two ladies and
this gentleman for having been here for all this time and leaving without any blemish. It is a huge
achievement. Your records are intact. You can always come back anytime, and you don’t have to
feel ashamed.”

The Biggest Task Was Handling Graduation, Says Anek

Retired Senior Assistant Registrar Doreen Anek expressed her gratitude to all who attended the
celebration marking her retirement, describing it as a day of joy and fulfillment. Reflecting on her
career at Makerere University, Anek shared insights into the challenges and accomplishments she
experienced, particularly emphasizing the demanding task of managing university graduations.

Anek acknowledged that September 2nd was a special day for her, one that symbolized the end of
a significant chapter in her life. She humorously noted that she had always been mentally prepared
for celebrations, especially since her young daughter shares her love for festive occasions. "Today
is a day of celebration,” Anek said, "and | am grateful to end this tour on a good note."”

Anek highlighted the immense responsibility of organizing graduations as one of the most
challenging aspects of her role. She described the process as demanding, involving coordination
with various departments and faculty members. "What we have been doing is not an easy task, but
by God's grace, we have always been able to accomplish it," Anek reflected.

She emphasized the collaborative nature of the work, acknowledging the vital role played by heads
of departments and other staff members. "The biggest task we have been handling is graduation—
having to chase around staff, heads of departments—but at the end of it, we always come together
and say, 'We have done it." It has not been a personal contribution; it is a collective responsibility,”
Anek remarked. She expressed her appreciation to the heads of departments, noting, "There is not
a single day you would go to their offices and request something, and they don't act. They would
run around to ensure everybody plays their part.”

Anek also took a moment to thank the lecturers, acknowledging that while there were occasional
clashes, the focus was always on fulfilling the school's requirements. "So where | have wronged
you, especially on the issues of results, please forgive me,” she said. "But | know it was a
responsibility that you had to undertake, and sometimes | harassed you a little, but | am glad you
responded.”



During her speech, Anek gave special recognition to her colleague, Ms. Kitty Tweyanze, whom
she referred to as her boss and mentor. She recounted how, when she joined the School of Social
Sciences in 2011, Ms. Tweyanze was working in the Dean's office, handling marks on a locally
programmed system. "Kitty taught me how that system works," Anek shared. Their professional
relationship quickly evolved into a strong friendship, particularly after Ms. Tweyanze moved to
the Faculty office. "We became great friends,” Anek added, reflecting on the close bond they
formed over the years.

Anek concluded her remarks by thanking all her colleagues for their support and collaboration,
which she credited for the school's continued success. Her words underscored the importance of
teamwork and mutual respect in achieving shared goals, leaving a lasting impression on all who
attended the ceremony.

"I Have Not Conflicted Nor Harmed Anybody," Says Kitty Tweyanze

Ms. Kitty Tweyanze, one of the three retired staff members honored, reflected on her decades-long
career during the retirement ceremony.

Having initially joined the university at the Faculty of Education, Kitty shared that she worked
there for five years before leaving to pursue other opportunities. However, she was always
welcomed back by the university, and in 1999, she returned to serve in the School of Social
Sciences. "l was given an opportunity to come back and was posted in Social Sciences,” she
recounted. "At that time, the Bachelor of Arts was a large program, with around 100,000 students
in the day and 600 in Social Work."

Kitty, who handled student results in the Dean’s office, emphasized the harmonious working
relationships she had maintained throughout her tenure. "Since | joined Social Sciences many years
ago, | have not found any problem with staff or students,” she said. "Staff have not had any issues
with me, and students have been like colleagues to me. | am so grateful for everyone—the ones |
found here and others who joined later."

She expressed pride in the fact that she had never conflicted with or harmed anyone during her
time at the university. "The work starts with me, with raw data, and | have worked closely with
registrars and deans. We had to learn from one another, working on semester marks. The system
then was not as advanced as today's, and we would cross-check every complaint. All this made me
work closely with deans, registrars, and heads of departments.”

Kitty also appreciated the Dean of the School of Social Sciences, Dr. Justus Twesigye, for
recognizing their contributions, describing the recognition as a rare and valuable opportunity.
"This could be the beginning of a new culture within the school,” she noted.

As she steps into retirement, Kitty expressed her willingness to continue supporting the school
whenever needed. She encouraged colleagues to visit her at her home in Kyebando, a suburb of
Kampala, assuring them that her door would always be open.

"I Am Going to Teach the Word of God," Says Jackson Byamugisha



Jackson Byamugisha, who joined Makerere University in 2001 as a security guard, has officially
retired from his position at the School of Social Sciences, where he served faithfully for many
years. During the farewell ceremony Byamugisha shared his plans for the future, expressing his
gratitude and faith.

“I am not here to hand over anything because I have nothing to hand over. I have just come to say
farewell to all of you,” Byamugisha said, addressing his colleagues and friends at the school. “But
one beautiful thing is that I am proud of having met all of you, and we shall still meet here and
there.”

Byamugisha recounted a significant personal transformation he experienced during his time at the
School of Social Sciences. "While | was here, | became saved," he shared, prompting the audience
to break into a joyful rendition of the popular Luganda praise song, “Tukutendereeza Yesu.”

Reflecting on his time at the university, Byamugisha revealed that he discovered what he believes
to be his true calling. “While here, I asked God to reveal my calling, and He told me I am an
apostle,” Byamugisha said. “When I left Makerere two months ago, | asked God what I should do
next. He told me to start teaching the Word of God.”

As a qualified adult educator, Byamugisha acknowledged that his new path in ministry might
require additional qualifications. He appealed to his former colleagues for support as he embarks
on this new journey. “This ministry work I am going into may require other qualifications, so | ask
you all to assist me where needed,” he said.

Byamugisha's announcement was met with encouragement and well-wishes from those present,
who appreciated his dedication both to the university and to his newfound spiritual mission.

Retirees Among the Few to Witness Both Manual and Digital Systems - Dan Kiganda

The incoming School Registrar, Dan Kiganda, praised the retirees as invaluable resources who can
continue to provide guidance and counseling even after their official retirement. Speaking at the
farewell ceremony, Kiganda emphasized the unique experience and knowledge these retirees
possess, having worked through both the manual and digital eras at Makerere University.

Kiganda described Ms. Kitty Tweyanze and Ms. Doreen Anek as "mothers" of the university’s
administrative staff, noting that they played a crucial role in mentoring younger colleagues. “When
I started working in the Academic Registrar’s office in 2010, Anek was one of the senior staff
members guiding us in curriculum management,” Kiganda recalled. “Her level of wisdom and
experience is something the school can still borrow from.”

He highlighted the significance of Anek and Tweyanze’s careers, pointing out that they are among
the few who have had the opportunity to witness and work with both the university’s manual and
digital systems. “Back then, when the university still had some funds, they would send non-
teaching staff like Anek to South Africa to train on systems management,” Kiganda explained.
“She has seen it all—from the manual systems to the current digital transformation.”



Kiganda expressed gratitude to both Anek and Tweyanze for their dedicated service,
acknowledging the invaluable role they played in the Registrar’s department. “They are not so
many who have had this dual experience. When | started in 2010, | was fortunate to have mentors
like them, who could compare the manual and digital systems and help elevate the level of service
we provide to this institution,” he said.

Kiganda concluded by thanking the retirees for their contributions and expressed confidence that
their expertise would continue to benefit the university community even after their retirement.

By Jane Anyango



